
1  

MISSION
To provide aid to the vulnerable people in need, and to support the enhancement of the nation’s 
capacity to fight against disasters, under all circumstances, everywhere and at all times, in line with the 
protection of human dignity, by deploying the power and resources of the society.

VISION 
To be a humanitarian aid organization that embraces and is embraced by the whole nation. And conti-
nuously improves its prestige and service quality at national and international level.

VALUES
Transparency; The Turkish Red Crescent declares sufficient, accurate and comparable information 
on financial, real and economical issues regarding the institution on time and in a tangible and comp-
rehensible way.

Accountability; The Turkish Red Crescent clearly defines its rules and responsibilities regarding the 
management and gives account to its members, donors, stakeholders that it works with and to the 
public, within the framework of such responsibilities.

Responsibilities; The Turkish Red Crescent ensures the conformity of its activities and services to the 
fundamental principles of the movement, which it is a member of, to relevant national and internatio-
nal legislation, corporate regulations, and social and ethical values.

Justice and Equality; The Turkish Red Crescent Management adopts treating third persons equally in 
all its activities and approaching them without prejudice.
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The seven FundamenTal PrinciPles
 
Humanity:
The International Red Cross and Red Crescent Movement, born of a desire to bring assis-
tance without discrimination to the wounded on the battlefield, endeavours, in its interna-
tional and national capacity, to prevent and alleviate human suffering wherever it may be 
found. Its purpose is to protect life and health and to ensure respect for the human being. 
It promotes mutual understanding, friendship, cooperation and lasting peace amongst all 
peoples.
 
Impartiality:
It makes no discrimination as to nationality, race, religious beliefs, class or political opini-
ons. It endeavours to relieve the suffering of individuals, being guided solely by their needs, 
and to give priority to the most urgent cases of distress.
 
Neutrality:
In order to continue to enjoy the confidence of all, the Movement may not take sides in 
hostilities or engage at any time in controversies of a political, racial, religious or ideological 
nature.
 
Independence:
The Movement is independent. The National Societies, while auxiliaries in the humanitarian 
services of their governments and subject to the laws of their respective countries, must 
always maintain their autonomy so that they may be able at all times to act in accordance 
with the principles of the Movement.
 
Voluntary serVice:
It is a voluntary relief movement not prompted in any manner by desire for gain.
 
unity:
There can be only one Red Cross or one Red Crescent Society in any one country. It must 
be open to all. It must carry on its humanitarian work throughout its territory.
 
uniVersality:
The International Red Cross and Red Crescent Movement, in which all Societies have equal 
status and share equal responsibilities and duties in helping each other, is worldwide.



Dear Distinguished Turkish Red Crescent 
supporters;
The best way to define a concept is to restrict 
it. Therefore, all positive sciences have 
restricted the concepts they have with certain 
definitions in order to express them. But how 
do you define the Turkish Red Crescent and 
express humanitarian aid activities?

We often witness the use of the expression “its 
activities are not restricted with time” while 
defining the Turkish Red Crescent. Actually, 
talking about only a limitation of time in not 
enough for expressing the works of the Turkish 
Red Crescent, on duty twenty-four-seven throughout the year. With the great strength 
it takes from benefactors, the services of the Turkish Red Crescent have overstepped the 
boundaries of the country, and reached all territories where people suffer. Although the 
primary duty of the Turkish Red Crescent is to alleviate human suffering and protect human 
dignity, this target is not enough for the Red Crescent supporters. We take the protection of 
people from threats and ensure long-term happiness as our duty. Therefore, the limits of our 
endeavours is not the point that we alleviate human suffering.

In short, the only restriction to be accepted for expressing the works of the Turkish Red 
Crescent is the number of this report’s pages. On these pages, you will witness the story 
of tens of disaster responses and works on fields such as blood services, social reliefs, 
educational and youth services  that we carried out at home and abroad throughout the 
year.

I have the justified pride of witnessing and being involved in this charity saga by Turkish Red 
Crescent supporters and in stories that turned from suffering into happiness, by visiting the 
sites personally, and meeting with other directors to manage the works at humanitarian 
aid point. I express my gratitude to benefactors, lovers of charity, other institutions 
accompanying us and Turkish Red Crescent supporters, all of which have contributed to 
these services and have always made their support available for us.

Of course, all Red Crescent and Red Cross Societies carrying out their activities within the 
scope of the international movement have been putting their signatures under similar works. 
Endeavours in the field of humanitarian relief brighten the hopes of lives shadowed by 
suffering. The unity and solidarity relation between Red Crescent and Red Cross societies is 
the most important guarantee of alleviating human suffering across the world.

As far as we could include in this activity report, I hope the valuable services of the Turkish 
Red Crescent with a deep-rooted history of 145 years, increasingly continue in the upcoming 
period.        
With my deepest respect and love,  

                                   ahmet lütfi aKar  
                                                         President
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GENERAL INFORMATION

orGanIZatIon cHart:
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General characTerIsTIcs OF The OrGanIZaTIOn

NATIONAL DISASTER RESPONSE AND
relIeF acTIvITIes General daTa Table

Turkish Red Crescent responses to country-
wide disasters with the coordination of National 
Directorate General for Disaster Management, 
through 9 District and 24 Local Disaster 
Management & Operation Centers. The disaster 
response activities are conducted with support 
of 260 expert disaster personnel and personnel 
that work in other units of the institution across 
the country.

Disaster intervention activities are being carried 
out with active participation of not only the 
institution’s professional staff but also volunteers. 
A Disaster Volunteers System was established 
to welcome disaster volunteers in the disaster 
relevant activities in 2012.

Turkish Red Crescent, whose primary role and 
responsibility covers accommodation, food 
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and psychosocial services in the event of the 
disasters that have adverse impact on the entire 
country, assumes studies to improve capacity in 
these service areas. 

Throughout 2012, basic disaster trainings, 
workshops, and exercises were carried out 
within the scope of preparation activities. 

Van Earthquake Humanitarian Relief Operation, 
regarded a significant activity in 2012 when the 
number of affected people and volume of the 
intervention are taken into regard, is explained in 
details below.

Van – ercIs eartHQuaKes  
On October 23rd, 2011, Turkish Red Crescent 
alarmed its all units after the 7.2-magnitude 
earthquake, epicentre of which was village 
of Tabanli, north of Van city, launching 
response activities with the coordination of 
National Disaster Management and Operation 
Center. Following the second 5.6-magnitude 
earthquake, hitting Edremit district of Van on 
November 9th, 2011, all Turkish Red Crescent 
units that were in the field sustained their 
activities in the district of Ercis, considerably 
affected by the first earthquake, as well as 
Central Van that was affected by the second 
earthquake. 

The death toll of two earthquakes, affecting the 
eastern province of Van, reached 644 persons; 
hundreds of people were injured, and 650.000 
people were directly affected by the disaster.

In a bid to conduct field activities effectively and 
fast after the earthquake, Turkish Red Crescent 
established a field organization consisting of:

•  Van Earthquake Humanitarian Aid 
Coordination Office
•Van Regional Delegation
•  Ercis Regional Delegation
•  Container Instalment Delegation.

Completing its structuring in the field, Turkish 
Red Crescent immediately started providing its 
services to vulnerable population. 

Within accommodation activities; 40.892 tents, 
3.794 Mevlana Evi (prefabricated houses), 
2.058 containers from the stock of Turkish Red 

Crescent and 12.643 tents from partner national 
societies, reaching 58.979 accommodation units 
in total, were sent to Van and accommodation 
service was conveyed to 296.745 disaster 
victims.

Within food services
Kitchen units were transferred to the region and 
3.410.195 boxes of meal were given to victims to 
meet their nutritional needs.

Besides service of hot meal, Turkish Red 
Crescent Erciş Delegation started distributing 
breads made by both Turkish Red Crescent 
Mobile Bakery and also other bakeries.

Turkish Red Crescent distributed dry food in 
villages in central Van and neighbourhoods 
in central Ercis. Within the scope of the said 

activity, 35.432 families in total (177.160 persons) 
received dry food support.
Following the Van earthquake, psycho-social 
support programs were carried out together 
with associations that are members of “Psycho-
Social Services Unit at Disaster.” Kindergarten 
and study programs, need and resource analysis 
studies, psychotherapeutic intervention group 
studies, short-time group psychotherapy 
practises, psycho-education focused studies, 
emotion sharing sessions and social activities 
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were organized for beneficiaries in the 
accommodation area. 
dIsaster preparedness actIVItIes
Within the scope of disaster preparedness 
activities throughout 2012;

•  Basic disaster and expertise trainings were 

organized to further improve knowledge and 
skills of personnel. 
•  Local, regional and national corporate disaster 
preparedness plans were prepared, available 
plans were updated.
•  Disaster and state of emergency exercises 
were conducted with the coordination of civilian 
and military units.
•  Studies to train human sources (volunteer, 
personnel and members) participating in 
responses to disasters were sustained.

education activities
During the course of 2012, six “Disaster 
Preparedness and Response Training” programs 
were organized, 146 people in total were 
trained.

Eighty-one disaster personnel were trained 
about disaster materials and equipments, 
and installation and usage of them to assure 
effective accommodation and food services 
after disasters.

“Mobile Kitchen Training” programs oriented to 
District Disaster Management Center personnel 
were organized and 63 personnel were trained 
to provide food services appropriately, fast 
and thoroughly during disaster responses; to 
maintain vehicles and equipments in order to 
render service; and to increase the number 
of personnel who are capable of using these 
equipments.

planning studies
Turkish Red Crescent started to update National 
Disaster Response Plan; and District Activity 
Directives on provinces, covered by Regional 
Disaster Management Center, were revised.

Within the coordination of Disaster and 
Emergency Management and Operation Center; 
participation in “National Disaster Response 
Plan” preparation studies was assured to define 
role and responsibility of service groups and 
coordination units that will be assigned in 
response to disaster and state of emergency, 
and to determine basic principles of the 
response planning in pre-disaster period, during 
disaster, and post-disaster period. “Food Services 
Group” plan, the main solution partner of which 
is Turkish Red Crescent, was completed and 
preparation studies of other service groups, 
whose support solution partner is Turkish Red 
Crescent, were contributed.

Workshops
With the object of examining Van earthquake 
response activities thoroughly by personnel, 
members, and volunteers from all units of the 
institutions; six workshops were organized. 
These six workshops were occurred by the 
attendence of 273 people.

disaster Volunteering system
Studies oriented to development of “Disaster 
Volunteering Management System” were carried 
out on the purpose of assuring the infrastructure 
necessary to train volunteers that will partake 
in operations by the Turkish Red Crescent in 
the event of disaster and state of emergency, 
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applying social projects, and defining volunteer 
system.
The objective of the system, within this context, 
was to assure that project documentation 
studies would be completed and disaster 
volunteers would be included in the disaster 
management process.

INTERNATIONAL 
DISASTER RESPONSE 
AND HUMANITARIAN 
relIeF acTIvITIes
syrIan HumanItarIan crIsIs
relIef operatIon
As a result of the internal disorder in Syrian 
Arab Republic, with the collaboration and 
coordination of Ministry of Foreign Affairs 
and Prime Ministry Disaster and Emergency 
Management Presidency of Turkey (AFAD); 
“Syrian Humanitarian Crisis Relief Operation” 
was started by Turkish Red Crescent in order to 
take care of sheltering and nutrition needs of 
500 Syrian citizens who entered Turkey through 
Guvecci Village in Hatay’s Yayladagi district. 

Starting from March 16, 2012, all Provincial 
Delegations and Camp Based Delegations have 
been linked to Syrian Crisis Humanitarian Relief 
Operation Country Field Coordination Office 
in Gaziantep Province. At the present time, 
according to the data of Prime Ministery Disaster 
and Emergency Management Presidency 
of Turkey (AFAD), Syrian citizens in Turkey 
are 15.371 people in Hatay, 32.370 people in 
Gaziantep (9.042 in Islahiye, 7.461 in Karkamış, 
15.867 in Nizip sheltering centres), 22.839 
people in Kilis (13.570 in Oncupinar, 9.269 in 
Elbeyli Besiriye Container City), 79.176 people 
in Sanliurfa (36.512 in Ceylanpinar, 29.293 in 
Akcakale Tent City, 13.362 in Harran Based 
Container City), 15.160 in Kahramanmaras, 
8.037 in Osmaniye, 9.933 in Adiyaman, 10.142 
in Adana, 1.808 in Mardin and 5.704 in Malatya. 
With the Syrian citizens in hospitals, the total 
amount of Syrian citizens who live in Turkey’s 
sheltering centres is 201.067.

Turkish Red Crescent carries out border relief 
activities since August 2nd, 2012 to provide aid 

to Syrian citizens who live by the border, along 
with taking care of Syrian citizens in Turkey that 
are under temporary international protection, 
and providing them sheltering, nutrition, worship 
tents, social activity tents, psycho-social support 
activities. Within the scope of these activities; 
transit stores are built to distribute in Karkamış, 
Kilis, Yayladağı, Reyhanlı Bükülmez, Ceylanpınar, 
Altınözü, Suruç, Cilvegözü and Akçakale Border 
Gates, which are run by Syrian Country Area 
Coordinator.

Within the framework of collaboration 
agreement titled ‘Supporting Syrian Children 
in Turkey’ signed on May 22, 2013 with United 
Nations International Children’s Emergency 
Fund (UNICEF) and scope of Syria Crisis 
Humanitarian Relief Operation; psycho-social 
and youth studies will be carried out targeting  
Syrian children and young people for 14 months 
in 17 sheltering centres. 21 personnel have 
been trained and charged in camps they are 
responsible for within the program carried out in 
Kilis- Öncüpinar, Kilis-Elbeyli, Kahramanmaraş, 
Osmaniye - Cevdetiye, Adana, Adıyaman, 
Gaziantep- İslahiye, Gaziantep- Karkamış, 
Gaziantep- Nizip 1 and 2, Hatay- Altinözü, 
Hatay - Boynuyoğun, Hatay- Yayladağı 1 and 2, 
Şanlıurfa- Ceylanpınar, Şanlıurfa Akçakale and 
Şanlıurfa- Harran sheltering centres.

United Nations World Food Programme 
(WFP) / Red Crescent Food Card Program, 
which was realized within the collaboration of 
Turkish Red Crescent, WFP, Halk Bank and the 
collaboration agreement signed on October 
5 between WFP and Turkish Red Crescent, 
started in Kilis Container City on October 15, 
2012 and extended in Yayladağı-1, Yayladağı-2, 
Altınözü and Boynuyoğun tent cities in Hatay 
on November 17, 2012. Only food products can 
be provided from the markets via Red Crescent 
card. The sales of tobacco, alcohol or non-food 
products determined as banned products are 
also prohibited. Total of TRY 80 is paid monthly 
- TRY40 every 15 days- per person in the family 
into Turkish Red Crescent cards given to one 
member of each family, living in container 
or tent, by signature. 113.400 Syrian people 
have gotten relief up to now within WFP/Red 
Crescent Food Card Program and it is aimed 
to reach 115.000 Syrian people until December 
2013. 
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An appeal has been launched by the 
International Federation of Red Cross Red 
Crescent Federation (IFRC) on November 
9, 2012 with the purpose to prompt the 
international community for the procurement 
of the real and cash resources which are 
needed during the humanitarian aid for Syrian 
citizens who are under temporary protection in 
Turkey within the scope of Syrian Humanitarian 
Aid Operation. In order to meet shelter and 
nutritional needs of those affected from the 
Syria crisis and took refuge in Turkey, a total 
support worth of 44.183.265 Swiss Francs is 
expected to be donated to Turkish Red Crescent 
by National Societies that are members of the 
International Federation and other international 
aid agencies within the scope of the appeal 
which was launched with an intention to meet 
the needs that may arise while establishment of 
tent settlements. Relief supplies consisting of 
58.000 blankets, 50.000 beds and 50.000 bed 
linens which will be distributed to the Syrian 
refugees in need who are currently residing at 
the settlements established along the borders of 
Turkey; were purchased with the donation worth 
of 4.589.516,02 Swiss Francs (TRY 9.019.988,83) 
donated in response to Turkish Red Crescent’s 
APPEAL and was transferred to the institution by 
IFRC. The distribution process of these supplies 
still continues. Moreover, the distribution of aid 
supplies which were purchased with ECHO’s 
cash donation worth EUR1.799.158,70 (TRY 
4.172.961,00) through IFRC still continues at the 
housing centres established in Turkey.
The procurement of the mini refrigerators, 
metal closets and electric ovens to be used 
in Red Crescent Food Card Program which is 
implemented at 14 camps where citizens of the 
Syrian Arab Republic live within the scope of the 
agreement that was signed with United Nations 
High Commissioner for Refugees on 09.11.2012 
–  30.05.2013 – 30.09.2013 is being carried out 
by UNHCR.

myanmar – BanGladesH 
HumanItarIan relIef operatIon
As a result of clash and violence, which started 
between the Buddhist Arakanese and Muslims 
by the end of May 2012 due to various reasons 
and still continue, 180.000 people have been 
affected across Rakhine State and all those 
affected people have been struggling for life in 
camp-like places.

After Turkish Foreign Minister Professor Ahmet 
Davutoglu met Thein Sein, Myanmar President 
and U Wunna Maung, Myanmar’s Foreign 
Minister, the demand of Turkish Cooperation 
and Coordination Agency (TIKA) and Turkish Red 
Crescent to provide humanitarian relief to both 
affected sides has been approved by Myanmar 
government and this opens the way for Turkish 
Red Crescent to start activities in Myanmar.

Based upon five-year cooperation agreement 
signed between Turkish Red Crescent and 
Myanmar Red Cross on August 20, 2012, delivery 
of basic humanitarian relief material, particularly 
rice which is the staple food of the region, to 
Muslim and Buddhist camps in the region has 
started. Humanitarian relief, including food, 
hygiene and cleaning products, which are either 
provided from Turkey or from local resources, 
has been delivered to 59.692 families (298.460 
people) in 2013. Besides, humanitarian relief 
delivery activities are carried out co-ordinately 
with Myanmar Red Cross.

Food packs, sacrificial lamb have been delivered 
to Arakanese Muslims, who took refuge 
in Bangladesh due to clashes in Myanmar 
and Arakanese and Bangladeshi vulnerables 
who struggle for life in Cox’s Bazar camps. 
Approximately 28.654 families (143.270 people) 
were reached with 40 water-wells in Tal Camp, 
financial relief is supplied to families of 382 
people who lost their lives in the collapse of 
Rana Plaza textile factory. Besides humanitarian 
relief activities are carried out co-ordinately with 
Bangladesh Red Crescent.

paKIstan
Pakistan Permanent Representative Office of 
Turkish Red Crescent carries out humanitarian 
relief activities in Pakistan in coordination with 
Pakistan Red Crescent. 125 tons of dry legumes 
were delivered to Pakistan Red Crescent in June 
2013 to support people during approaching 
monsoon rain. 

1.666 units of food items, which is worth USD 
50.000, were delivered to people in Haripur 
Afghan Refugee Camp, which was founded in 
Haripur province of Pakistan to host different 
ethnic groups migrated from Afghanistan to 
Pakistan in 1981 and now host only 80.000 
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refugees, on March 14, 2013 by Pakistan 
Permanent Representative Office of Turkish Red 
Crescent.

1.666 units of food items, which is worth 
USD 50.000, were delivered to people 
affected by flood disaster in 2012 in Chaghi 
district of Baluchistan by Pakistan Permanent 
Representative Office of Turkish Red Crescent 
on April 23-24, 2013 upon demand of Pakistan 
Prime Ministry Secretariat. 

Due to 2013 Eid al-Adha, 100 cattle were 
sacrificed and delivered to people in need 
in the region. Besides, humanitarian relief 
delivery activities, studies to increase capacity 
have been carried out by Pakistan Permanent 
Representative Office of Turkish Red Crescent in 
coordination with Pakistan Red Crescent.

INTERNATIONAL 
PROGRAMS AND 
PrOJecTs
somalI HumanItarIan aId operatIon
Appreciated by both local and international 
society thanks to the humanitarian relief 
activities performed in the latest years, Turkish 
Red Crescent did not remain indifferent 
towards Africa where starvation and drought 
arise and started Humanitarian Aid Operation 
with ‘Africa is Starved, Turkish Red Crescent 
Bears Hand’ slogan correspondingly with the 
related organizations of Turkish government 
by collecting donations from the public, and 
mobilizing the available capacity. The project 
has been started after North Bakool and Lower 
Shabelle regions were announced as scarcity 

regions by United Nations to help people easing 
the pain. Within this scope, Turkish Red Crescent 
Somali Delegation Office was established on 
August 11, 2011 in Mogadishu, the capital of 
Somali. 

About 24 thousand tons humanitarian relief 
materials were transferred to Somali on August 
8, 2011 - October 1, 2013 via 16 deliveries 
comprising of 10 airlines and 6 seaways. There 
are 2.484 available tents in tent city established 
in Jazeera region in Mogadishu. The total 
number reached 6.216 families, in other words 
31.661 people, in sheltering service and Internally 
Displaced Person (IDP) tents established around 
Jazeera Life Tent city. On the other hand, 4,7 
million breads baked in mobile ovens and foods 
from Turkish Red Crescent cuisine for 3,5 million 
people have been delivered to the people. While 
Garbage Collection and Painting Project, Cold 
Air Storage, Instalment of Bone Burning Units, 
Red Crescent Stadium, Concrete Plant, Paving 
Stone and Curb Production Facility, Xamarweyne 
Coast Recreation Area, Airport Surrounding and 
Ring Road Recreation have been completed 
and actualized, whereas works for the Industrial 
Vocational High School and Dormitory Building 
Project continue.

GAzA HumAnITARIAn AID OpERATIOn
In 2010, three projects  out of six, which were 
started in 2008 by Turkish Red Crescent within 
USD3.350.000-worth ‘Gaza Strip Drinking Water 
Rehabilitation Project’ that includes 80 percent 
of the damaged water infrastructure of the Gaza 
Strip, in order to prepare the water infrastructure 
integrable to sea-water desalination plants, 
planned by international societies within Gaza 
Strip Master Water Plan in the long-term, and to 
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prevent general health and hygiene problems 
of the around 400 thousand people, who 
suffer from the destruction of drinking water 
and waste water systems in the Gaza Strip in 
the short-term, were completed. Two other 
projects ended in 2011 and the last project was 
completed in the end of 2012.

Within Three Agriculture Projects realized in 
Gaza Strip within collaboration protocol signed 
between Turkish Red Crescent and Islamic 
Development Bank, total of 1.693 farmers 
directly benefit from the project. USD 5.413,300 
amount was granted within three projects. 

The relief activities performed by Turkish Red 
Crescent to Palestine continue today within the 
increase of tension in the region in 2008 in order 
to decrease the humanitarian plight occurred in 
Palestine Gaza Strip. The aid material deliveries 
and various rehabilitation period projects are 
conducted within Turkish Red Crescent Palestine 
Humanitarian Relief Operation.
West afrIcan HumanItarIan
AID OpERATIOn

The total population of West African countries 
Mauritania, Senegal and Niger is 34 million. 
Living standards of nearly 37% of these people 
are below the poverty line and they are 
dependent on humanitarian aid. Refugees pose 
threats in addition to poverty in these countries. 

West African Humanitarian Aid Operation 
project was launched as a result of the co-
operation between Turkish Red Crescent, 
head of the Turkish International Cooperation 
and Coordination Agency (TIKA) and Central 
Anatolian Exporters Union (OAIB). The officials 
decided to send 2.000 tons of sugar to 
Mauritania and Senegal, 2.750 tons of sugar 
and 2.950 tons of flour to Niger due to the 
increasing food insecurity in the region.

Turkish Red Crescent’s humanitarian relief 
projects for African countries aim to reduce 
the hunger problem which stems from chronic 
drought and famine which are region-specific in 

West Africa, by expanding the workspace of the 
project that started in Sudan, continued in Chad 
and is currently being implemented in Somali. 

Officials are planning to complete the planned 
aid operations in Mauritania and Senegal within 
the scope of the aforesaid humanitarian aid 
operation by the end of September 2013 and to 
complete the aid operations which will be made 
in Niger by the end of the year.
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sOcIal servIces

contInuous serVIces

General Data Table

Continuous social services are offered by our 
Branches and Department of Social Services 
with the support of 13 personnel and 6 
volunteers.  

Services carried out throughout the year cover 
the services in the 3 fields below: 

1. social services to groups, families and 
disabled persons in poverty,
2. nursing and care service for the elderly at 
home,
3. services provided by social service 
institutions affiliated to branches.

socIal relIef to tHe needy people
The purpose here is to enable persons and 
groups to make their own lives sustainable by 
themselves, by activating sources. Activities 
within this framework include gifts in kind and in 
cash, support given to recovery process after the 
disaster response.

The number of donors and stakeholders for the 
sustainable social relief services rose by 30%, 
the number of beneficiaries rose by 50% in 
comparison with a year earlier. 
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Central, regional and local logistic capacity 
(stocks) was improved by 30%. 

relIef to tHe dIsaBled people
Wheelchairs were presented to the needy 
disabled people, who demanded a wheelchair, 
via branches. Special education and 
rehabilitation service was provided to the 
disabled children in Special Education and 
Rehabilitation Center, affiliated Turkish Red 
Crescent.  

elderly care 
Health and Healthcare Support: Health expenses 
of elderly people have been covered, their 
drugs-prescriptions have been audited, and they 
have been offered cleaning and personal care 
support. Funeral ceremony for the late Turkish 
Red Crescent donors has been held and their 
grave has been arranged. 

Transportation and Accompaniment Support: 
Transportation, shopping, and also vehicle, 
driver and accompaniment service is granted. 
Psycho-social Support: Group studies, personal 
meetings, social activities have been realized 
with affectees after disaster and in case of need 
in a general period. Turkish Red Crescent donors 
have been visited in their homes. 

Corporate Care Service: Elderly people in two 
retirement homes, affiliated to Turkish Red 
Crescent branches, and one retirement home, 
affiliated to directorate General, have been 
offered corporate care services.

actIVItIes of socIal serVIce
Institutions 
In institutions, works to develop management 
system have been organized. The number 
of beneficiaries in Social Services institutions 
increased by 3.68% compared to the previous 
year.  

PROGRAMS AND
PrOJecTs
 
natIonal proJect and proGrams 
orIented to socIal Welfare 

General Data Table

National First Aid Program, Animal Sacrifice by 
Proxy Campaign, Animal Votive and Distribution 
by Proxy, Sevgi Bohcasi Project, Zakat and 
Turkish Red Crescent Conditional donation 
project activities were conducted within 
responsibility of National Programs Unit, and by 
five personnel and Brach Directorate General.

ZaKat condItIonal
DOnATIOn pROJECT
 Zakat conditional donation project was realized 
by Turkish Red Crescent Headquarters and 
Branch Directorate General in order to gather 
sources of the community and needs of the 
community, and to distribute zakat of citizens, 
who want to satisfy the duty of the Zakat-
Charity, to people in need within 2012.
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anImal VotIVe By proxy
Branch Directorate Generals of Turkish Red 
Crescent, which have soup kitchen, retirement 
home, and dormitory and have the capacity of 
sacrificing an animal and distributing meat from 
the animal, may sacrifice and distribute animal 
on behalf of the people that give the power of 
attorney to them.

Sevgi Bohcasi Conditional Donation Project
“Sevgi Bohcasi” is provided by donations and 
delivered by Branch Presidencies for basic infant 
care or social aid needs of people who have 
babies delivered at maternity hospitals and suffer 
from financial impossibilities.

cHallenGe Grant proJect for 
turKIsH red crescent card
Turkish Red Crescent Card is a modern tool, 
which allows Turkish Red Crescent aid to be 
delivered to families according to their needs. 
It is a smart card system designed to allow 
people in need to get their preferred needs in all 
shopping points instead of getting what is given. 
16 Branch Presidencies delivered Turkish Red 
Crescent Cards in pilot regions within “Turkish 
Red Crescent Card Project”, started in Ramadan 
2012 as a pilot project and planned to be 
extended across all Branch Presidencies.

road safety
Our corporation has been carrying out “Road 
Safety Seat Belt Advocacy Project” which aims 
at decision makers to fix loopholes about traffic 
safety. 

The objective is to fill the legal gaps on safety 
belt habit with amendments in the Highway 
Code and making safety belt an obligation for 
all vehicle drivers as the Regulation on Highway 
Traffic would be amended. 

Initiatives to assure cooperation within the 
scope of the project were taken; talks with 
Security General Directorate, World Health 
Organization, and International Union of Police 
Associations were held. A seminar themed 
“Fastening Seat Belt” oriented to personnel was 
organized with collaboration of International 
Union of Police Associations.

fIrst aId proGram 
First aid training of Turkish Red Crescent is 
realized to maintain human dignity and to 
minimize the potential vulnerability in case of 
disaster and accidents, within the scope of social 
responsibility. 

Twenty-eight First Aid Training Centres, 
operating within Turkish Red Crescent Branch 
Directorates in 21 provinces, provided first aid 
training to 14.270 people in 2012 and qualified 
them as the first aid personnel. 

First aid seminars were given to 11.911 persons, 
and it is ensured that individuals acquire first 
aid information and skills and learn efficient 
response methods. 

A gross income of TRY 2.200.338,00  was 
acquired in consequence of mentioned 
activities. 
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blOOd servIces
General Directorate of Blood Services carried 
out its activities in 2012 with 2032 permanent 
staff in 15 Regional Blood Centres and 63 Blood 
Donation Centres.

1.469.807 units of blood were collected in 2012, 
with an increase of 15% compared to 2011.

Blood components production

When blood components production in 2012 
is compared with 2011, an increase of 15% is 
observed in Erythrocyte Suspension, 25% in 
Fresh Frozen Plasma and 44% in Thrombocyte 
Suspension. 

Blood components put into service

When blood component quantities put into 
service in 2012 is compared with 2011, an 
increase of 15% is observed in Erythrocyte 
Suspension, 24% in Fresh Frozen Plasma and 
44% in Thrombocyte Suspension.

Blood components supply 
1.469.807 units of blood collected by Blood 
Services in 2012 were distributed to 1.535 
hospitals with Transfusion Centre license out of 
1.592 hospitals. Distributions were carried out 
considering the needs of Periodical Regional 
Blood Centres having blood collection authority, 
and requirements of such hospitals were 
partially met.

DOnOR RECRuITmEnT pROGRAm
Major activities carried out within the scope of 
Donor Recruitment Program are as follows:

“Gaining safe young donors of the future” 
project

Within the scope of the protocol on “Carrying 
out Volunteer Donor Training and Gaining 
Activities” signed on 08.08.2006 between 
Turkish Red Crescent and Ministry of National 
Education, studies in schools continued 
throughout the year 2012. 897 team activities 
were realized in schools and 26.835 units of 
blood was collected within the scope of the 
protocol. 

The main purpose of the project is to raise 
awareness of the community for continuous 
and safe blood supply starting from young 
ages, increase the young generation’s sensitivity 
on this issue and encourage them for blood 
donation.

(1 unit of blood donated can save the lives of 3 persons.)

TARGET 25 pROJECT
Target 25 Project was put into practice in 2005 
in order to encourage university youth to 
become volunteer and safe donors. The purpose 
of the project is to raise awareness of young 
population in the age range of 18-25 for blood 
donation, and ensure them to become volunteer 
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and permanent donors and hand down this 
awareness to next generations.   

Within the scope of the project, 2.654 blood 
donation activities and several trainings were 
carried out in universities in 2012 to raise 
awareness on blood donation. 103.897 units 
of blood in total were donated within Turkish 
Red Crescent’s blood donation campaigns in 
universities in 2011-2012 academic year. 

sultans of tHe net proJect
Within the scope of the protocol signed 
between Turkish Volleyball Federation and 
Turkish Red Crescent, Women’s A National 
Volleyball Team “Sultans of the Net” preparing 
for World Grand Prix contributed to encourage 
women to give blood with the slogan “Every 
Woman Donating Blood Is A Sultan.” 
Looking at the distribution of donors according 
to gender in our country, it is seen that the rate 
of women is around 6%. The study carried out 
to increase the number of female donors was 
announced throughout the country with TV and 
radio spots, posters, billboards and racket boards 
prepared.

(Every woman donating blood is a sultan)

Beşir socIal aId and solIdarIty 
assocIatIon
In consequence of the cooperation with Beşir 
Social Aid and Solidarity Association, 8.969 units 
of blood were collected by blood donation 
teams throughout the country. The association 
stated that their voluntary support will 
increasingly continue, and prepared their activity 
calendar for 2013.  

YOuTh servIces

natIonal proJects

The Turkish Red Crescent considers “the youth” 
as a bridge between the future and today. Young 
people are not only the leaders, opinion leaders 
and socially responsible individuals of the future 
but also dynamic and innovative defenders of 
today. Therefore, the activities carried out for 
the young are seen as an investment in today 
and the future.
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The Turkish Red Crescent, which bases all its 
services on the vulnerability of the community 
depending on the notion of “embracing and 
being embraced by the whole nation” included 
in its mission, will be able to ensure the 
continuity of its services in the medium and long 
term only with the youth that it describes as a 
value working for the benefit of the Turkish Red 
Crescent and therefore of its country.
The goal of Youth Services is to instil the 
emotions of solidarity, cooperation and affection 
in young people, to strengthen fraternity and 
friendship bonds indiscriminatingly of opinion, 
religion, language, race and gender, to help 
raising a healthy, patriotic and public-spirited 
generation that adheres to Atatürk’s principles, 
to gain and raise Red Crescent volunteers, 
to spread the principles of the Red Crescent 
Society among the young people throughout 
the country and the world; and the mission 
of the Youth Services is to carry out its youth 
activities with volunteering human resources, 
and to spread such activities effectively, 
efficiently and sustainably throughout the 
country.

Turkey has a young and dynamic population 
structure. According to recent data, 
approximately 32% of our population is under 
the age of 18 and 50% is under the age of 30. 
This is a range of range that should be focused 
on, with a high added value and continuous 
contribution in a long period of time.
When efficiently focused on and gained, 
this generation will be defenders, members, 
volunteers and donors, to which we can entrust 
Turkish Red Crescent. Therefore, the Turkish 
Red Crescent will maintain the social support 
from its base, and always have a strong tool to 
decrease the vulnerability of the community. 
Several different problems and needs are 
encountered in the field of youth in our country.  
These problems and needs may vary locally 
according to regions and cities. 

The Turkish Red Crescent trains young people 
on its principles as potential defenders of the 
future, conceptualizes the Red Crescent notion 
in their minds, and ensures that they adopt its 
values. Being the longest-established and largest 
civil society movement of its country, the Turkish 
Red Crescent moulds adults of the future with 
this philosophy, and allow them to provide 
added social value to the public in the future. 

Considering age groups, skills and experiences 
of young people, it ensures them to participate 
and be involved in the programs, projects and 
activities they need.  It encourages young 
people to contribute to target, plan, project 
and efficiency issues. Therefore, the Turkish 
Red Crescent works with young people in all 
fields of activity, allows them to acquire abilities 
on life, working, society etc, and supports 
them within this framework. The Turkish Red 
Crescent provided 21.145 young people with 
the opportunity of being active members or 
volunteers in 2012. It struggles with approaches 
and activities that encourage all kinds of 
discrimination (ethnical, religious, political, 
social etc.) among young people in our country, 
and for this purpose, it develops projects and 
programs to activate well-organized young 
volunteers, branches and clubs effectively, and 
especially to spread its Basic Principles and 
International Humanitarian Law with its wide-
spread network of branches. These are;

lIBrary and BooK proJect
purpose: To provide libraries to people that 
have difficulties in accessing information and 
to meet this requirement, therefore activate 
the community’s resources and decrease the 
vulnerability of the community.

target Group: To reach students primarily via 
elementary schools without an adequate library 
or sufficient number of books, and to reach 
parents via the students.

application area: Turkish Red Crescent 
Branches and volunteers, Ministry of National 
Education, schools and sponsor companies.

application stages: A school that does not 
have a library or sufficient number of books 
in its library is detected in the region. A book 
collection campaign is started in other schools 
if books are supplied for the detected school, 
or sponsorship negotiations are carried out 
with related companies (for shelves, curtains, 
computer etc.) it the library is renewed. Books 
are collected from schools participating in the 
book collection campaign at regular intervals, 
and delivered to the detected school. 

After the library is completed, an opening date 
is determined. 1 representative from school(s) 
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supporting the collection of books and sponsor 
companies are invited to the opening as well as 
press members. 

Current Stage: 5 libraries

toy proJect
purpose: To supply toys to the children of 
families with poor financial status, and to instil 
the notion of sharing to donating children.
Ground for the Project: To accelerate the 
development of children’s manipulative skills 
as toys are a real requirement for children 
and important for them in terms of physical, 
psychological, social and mental development, 
and in determining their choice of profession 
and field of interest.

target: To provide toys to children that have 
not met toys but dreaming about them and that 
could not enjoy their childhood, and to make 
them happy.

target Group: Schools, students and their 
families.

application stages: The project is announced 
at schools that can buy toys (first hand or in 
useable condition). Toys are collected from 
schools on determined dates and classified. 
Toys are distributed from kindergarten, 1st and 
2nd grade students in detected school(s) with 
poor financial status, with the participation of 
1 representative from school(s) supporting the 
project as well as press members.

current stage: Toys were distributed to 4.771 
students in 30 schools. The project has been 
continuing.

“my pocKet money WIll Be mortar 
for scHool” proJect

purpose: To instil the notion of Red Crescent 
in elementary school children, develop 
their understanding of social solidarity and 
cooperation, and ensure children’s participation 
in Red Crescent activities.

Ground for the project: To encourage children 
to save money, allow them to use their savings 
in humanitarian activities, and increase their 
awareness of cooperation.

target: Building schools for collected amounts.
 
target Group: Ministry of National Education, 
Red Crescent Branches, schools, students

application stages: The detected elementary 
school is informed about the project and 
the number of students at school is asked. 
Moneyboxes equal to the number of students 
are sent to the school and delivered in exchange 
of written reports. Moneyboxes are distributed 
to students by teachers selected by school 
management.

The school management is informed that 
moneyboxes will be collected in 3-month 
periods and opened by a committee to be 
formed, and the total amount will be received 
in exchange of written reports and deposited 
to Moneybox sub-account under 2868 Red 
Crescent bank account on behalf of the school, 
and a copy of the receipt will be sent to the 
school. 

current stage: 1.000.000 money boxes were 
distributed, and 1.408.945,00TL was collected.
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youth Branches 
The purpose is to act in coordination by bringing 
together young people that prefer to work 
under the roof of the Turkish Red Crescent, to 
produce common projects, and to establish and 
disseminate youth branches. 76 branches were 
established.

uni-Club
In line with the targets of the Turkish Red 
Crescent, Uni-Clubs are established in 
universities throughout Turkey, and it is 
ensured young people gain awareness in social 
responsibility and sensibility for their community. 
Establishment of clubs has been completed in 
14 universities. 

youth camp program
Youth Camps are active in summer months 
in order to contribute to the social status and 
behaviour of successful young people with 
solidarity, cooperation and affection, and to 
enable them to carry out constructive and 
creative activities in accordance with the 
purposes and principles of the Turkish Red 

Crescent. 
Young people between ages 11-25 benefit 
from the mentioned program. Educational 
activities on project management, theatre/
drama, folklore/modern dance, visual arts, 
music and sports branches are organized for 
the young people participating in the camp, and 
photography, climbing, swimming, orienteering, 
trekking etc. sub-areas of activity are also 
included. Moreover, Red Crescent compliance 
training, project management training, first aid 
information and tenting training are also offered. 
Young people between ages 18-25 are also 
given time management, communication and 
teamwork and effective presentation techniques 
training in addition to the abovementioned 

activities.
school program
In order to disseminate the Seven Fundemental 
Principles and introduce Turkish Red Crescent, 
informative presentations on Red Crescent are 
given at schools via our branches in Turkey; 
poem, essay and painting contests are organized 
on Red Crescent Week celebrated between 
28 October-4 November every year, and 
students ranking the highest receive their prizes. 
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Moreover, students of schools in Ankara visit 
and get to know AFOM (Disaster Management 
and Operation Center), Tent Production Center, 
Museum, Disaster Warehouses and other fields. 
Red Crescent Club students in schools are 
supported for various projects and programs.

traInInG actIVItIes
Corporate and public awareness training 
programs conducted throughout the Turkish 
Red Crescent organization in 2012, projects 
carried out by Training Development, 
Community Capacity Increase and Corporate 
Culture Units affiliated to Training Management 
Department, dissemination activities and 
numeric data within this framework are below:

educatIon system
standardIZatIon proJect
In order to ensure that the education system 
is applicable more effectively and within the 
framework of standard rules, Turkish Red 
Crescent started standardization studies in 2012 
regarding education programs in Headquarters 
Directorates, Directorates, Departments and 
Central Directorates for Activity Fields. For this 
purpose, all training programs in force within 
our institution’s education system were reviewed 
with the measurement and evaluation system 

developed within the scope of Education System 
Standardization Project, and their feasibility 
levels were determined. Revision of training 
modules and preparation of new training 
modules continued in 2012.

communIty leaders orGanIZatIon 
proJect dIsaster mItIGatIon 
pROGRAm
The purpose of the project is to develop local 
business-to-business cooperation via Red 
Crescent branches and to create disaster 
preparedness and social responsibility awareness 
in society via community leaders (muhktars, 
teachers, religious officials, community polices) 
in order to mitigate the damages of a possible 
disaster. In this way, it is aimed to raise the 
public’s awareness of disasters and risks in the 
region they live in, and to create a mitigation and 
protection culture.

red crescent culture deVelopment 
and dIssemInatIon proJect
This project constitutes the primary target of 
Turkish Red Crescent Strategic Plan studies. Its 
main purpose is to increase stakeholdership 
and participation by strengthening Red 
Crescent culture in the organization and in 
public.  Determining Red Crescent values and 
elements, developing methods and tools to 
disseminate such values and elements within 
the body of Turkish Red Crescent and in public, 
to ensure the coordination and integration of 
Turkish Red Crescent Branches, Headquarters 
Directorates, Directorates, Departments and 
Central Directorates for Activity Fields in issues 
related to the Red Crescent culture are among 
the main activities of this project. Determination 
and development of the values shared by all 
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Red Crescent members that support the Turkish 
Red Crescent ideal and by the public constitutes 
the basis of our corporate culture studies. Our 
fundamental values, beliefs and behaviours have 
been the driving force of the success we have 
achieved so far. The values of the Turkish Red 
Crescent have taken their final form as JustIce, 
trust, open communIcatIon, solIdarIty 
and red crescent dIGnIty.  Other 
endeavours for strengthening the attachment 
of the Turkish Red Crescent personnel to the 
institution and describing the Turkish Red 
Crescent include activities such as trainings, 
interviews, panels and seminars explaining 
the International Red Crescent- Red Cross 
Movement, which the Turkish Red Crescent is 
a member of, its history, its works from Hilal 
Ahmar to today and basic philosophy.  
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KeY numbers
•  Within the scope of Education 
System Standardization Project, 
33 education modules were re-
vised, 5 education modules were 
designed and design of 3 edu-
cation modules started in 2012. 
Within the scope of Education 
System Standardization Project, 
54 education modules in total 
in study units affiliated to Tur-
kish Red Crescent Headquarters 
Directorates, Departments and 
Central Directorates for Activity 
Fields and in Bursa Branch Office 
were reviewed using measu-
rement and evaluation forms 
developed within the framework 
of education standardization. 
When expressed in percentages, 
79,63% of 54 education modules 
(43 modules) were made fit for 
standards in 2012.  

•  Trainers’ capacity was increased with 273 
persons participating in 11 Trainers’ Training 
Programs. Both Corporate and Public Awareness 
trainers capacity of the Turkish Red Crescent 
was increased to 57 provinces. Total number of 
trainers increased to 2.302. 

•  A total of 12 training programs and 22 trai-
ners of the Turkish Red Crescent corporate and 
public awareness trainings were monitored and 
evaluated by Training Management Department 
in 2012. Moreover, project monitoring and eva-
luation studies were carried out in 9 provinces; 
namely, Adana, Ankara, Erzincan, Erzurum, Ha-
tay, Sakarya, Kastamonu, Kırıkkale and Trabzon.

•  Information was provided to Governor’s Of-
fices in 9 provinces within the scope of Com-
munity Leaders Organization Project. Project 
information was provided to District Governor-
ships in 45 provinces between 2007 and 2012. 
Moreover, Information Meetings were held with 
439 local authorities in 8 provinces. A total of 
1.628 people were reached in 46 provinces 
between 2007-2012. In addition, Press Meetings 

were held in 8 provinces. Press Meetings were 
held in 44 provinces between 2007-2012.

•  Within the scope of Red Crescent Culture De-
velopment and Dissemination Project, 488.150 
story books were distributed to elementary 
schools in provinces and districts via 154 Red 
Crescent Branches, and a cartoon movie na-
med “Mysterious Adventure” was sent to 741 
branches. The cartoon movie was screened on 
TRT Çocuk Channel on Red Crescent Week, 
uploaded on MEB’s e-school portal, and also 
published on videoizle.com and tvcocuk.com. A 
cartoon movie named “7 Basic Principles” started 
to be made within the scope of Red Crescent 
Culture Development and Dissemination Proje-
ct. 

•  For the purpose of improving Red Crescent 
awareness of Turkish Red Crescent personnel 
in 2012, an interview named “Hilal Ahmar and 
Ladies” was held on March 8th International Wo-
men’s Day, an interview named “Hilal Ahmar Shi-
ning in Balkan Wars” and “Balkan Wars and Hilal 
Ahmar” exhibition from Besim Ömer Collection 
were organized in October due to hundredth 
anniversary of Balkan Wars.
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DONATION MANAGEMENT

donation data
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